MATE.BIKE




02

FOREWORD

Congrotulations! You've just become oné of the
very first owners of a MATE bike in the world! We
want to thank you for your support through your
generous contribution and patience.

MATE wouldn’t have seen the light of day without
the support from thousands of backers around the
world ~ho believed in our dream of bringing to
the w' rld a cool and affordable ebike - made for
any r ler,any journey, any situation.

we k ndly request that you please read this
manual from beginning to end. Our safety
warr 1gs are especially key before you hop on

your ATE.

With love,
Christian, Julie & the rest of the MATE team

S, S
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SERIAL NUMBER

Please take a moment to re i
cord your bicycle's « n i

number located at the top of the head tube (1! %ngtdff]e”o'
end of the frame), just above the MATE logo. Wr  down thetfront
?nur:dt;etr heri in the manual in case your bicycle is lost or stc;len

ition, it is wise to register this number with i :

! your insur:

company and your local police station in the event of theft :rnlcoess

Hold onto your sales receipt / invoice for further proof of ownership

Owner's name:

Serial number:

Cnlee
Lolor:

Date of purchase:
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SAFETY FIRST

are unfomiliar with any aspect of this manual, it is
4 that you take your bike and this manual to a local

or inspection, assembly and instructions.

1 1< extremely important that you follow the safety guidelines
contained in this manual in order to ensure maximum safety for
you o well gs maximum durability of your MATE.
Before you nide your MATE for the first time, please be absolutely
<uve that it has been correctly assembled. You will find step by
<ten instructions in this manual. But if for any reason you are not
completely certain, please bring it to your nearest bicycle shop.
sembly steps that must be completed with absolute
certanty (1o include secure fastening) are pedals, saddle height,
hendlebar (both rotation and height) and wheels according to
below specifications.
P ensure oll safety laiches, including quick releases and
re locked in place and snug without any movement
cccoraing to below specifications.
Plecse ensure all bolts (including the front/rear wheels and saddle
bolt) are properly tightened according to below specifications.
If you are unfamiliar with cycling, we suggest that you take a
cycling course that includes riding safely.
Test your brokes prior fo using the bike every time. In wet or icy
conditions, use extra caution.
Frequently check your tire pressures, They should be
approximately between 4 and 6.5 bar (58 and 94 psi).
Low tire pressures will result in damage to the tires and rims. It
can shorten the lifespan of your bike as well as cut your ride short
if you suffer from a flat tire.

Key Gs

Iegse
o}

* We recommend you to always wear a helmet when riding any bicycle.

please observe all traffic regi a.i0ns and bicycle laws, including
i i wS.
ony'GPP_“Ck":r'Z"r?g;"nEg\/; a smail amount of alcohol can impair
o t' dc:mement lowering your ability to remain safe on the bike.
%:;::e?ond nitlghttime operation can be tricky. Plgcse use extra
cavtion in inclimate, icy or snowy weotber and at mght. p
pon't lend your bicycle to anyonée who is unfamiliar with it. If you
choose to loan your MATE bike to cngone.'mcke sure they have
also read and fully understand this owners manual.
E-bikes are not toys. All riders must be at least 16 years old.
This bike is meant to be ridden by a single person. Total
recommended weight of rider, including all items such as
backpack, is 120 kg (264 Ibs.)
This bicycle is intended for riding primarily on the street.

ra careful if you decide to use it on other surfaces.
utious when riding in traffic.

hich an e-bike can travel,

Be ext
It is advisable to be extremely ca

Cars are not used to the speed at w
as compared to a regular bike.
Since it is impossible to anticipate every si
which can occur while on the bike, this manual makes no
representation about the safe use of the bicycle under all
conditions. There are risks associated with the use of any
bicycle. These risks cannot be predicted or avoided, hence they

tuation or condition

remain the sole responsibility of th rider.
* When you need to replace the 1 ife7y please either dispose of

it properly or send it back to us or your local bike shop to ensure
that it is properly recycled.

* Warning: Do NOT take apart OR repair parts by yourself. Please
90 to your local bike shop that has experience with e-bikes. If In
doubt, please contact support@mate.bike.
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US AND CANADA: FEDERAL LEGISLATION OF E-BIKES

Due to recent changes in federal legislation, an electric bike

is no longer classified as a motor vehicle. However, e-bike laws
vary from country to country, as well as state to state, so please
familiarize yourself with the specific laws pertaining to your
intended riding territory. These regulations may include, but are
not limited to, being at least 16 years of age and/or having a
valid driver’s license. For further clarification, please consult your
local department of motor vehicles.

For cll other countries, please contact the local motor vehicles
cuthorities to familiarize yourself with the rules and regulations that
cpply to e-bikes in your intended riding area.

Plecse mf:e that you are solely responsible for the operation of
your MATE in compliance with all applicable laws and regulations.

speration of this MATE
e-bike, please consult your oo <,;Al'm contact MATE g-Tkt
directly by email at support® .r check out the FA "
section on our website http:// ke Qs

INSIDE THE MATE BOX

your MATE box, it will include the following items:

when you receive

Suspension bike frame/fork

Rear wheel
Front wheel
Stem/handlebar

Gears/chain

- Brakes
| Seat (saddle) / seatpost

Left/right pedals

Battery

Battery keys

Battery charger

Front fender

Rear fender

wheel reflectors

Front bike reflector

Rear bike reflector
Assembly tools: 3 allen keys

Please contact us right away if something is missing or appears to

be damaged.
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GETTING TO KNOW YOUR MATE

Y-c_, TP -

26,

saddle

seatpost
Seotpost quick release

Rear suspension
Disc brake

Tire

Spoke

Motor

Cassette

Rear derailleur
Chain
Handlebar hei
Pedal
Crankset
Charging hole (backside)

Key / Battery lock

Folding handle

Display screen

Handlebar

Brake lever

Handlebar rotation quick release
Handlebar stem

Front suspension fork

Disc brake caliper

Hub

Rim

Wheel quick release

Hidden battery
Handlebar stem vertical locking mechanism

ght quick release
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ASSEMBLING YOUR MATE FOR THE FIRST TIM
E

How to assemble the front wheel

. Unscrew
ew the nut and remove the one spring closest to the nut

NwN

. Make sure that the di 4 m
sC broke (2 i i i
e o ) is well placed in the middle of
. Insert the axle (2 ) V] n n n each side
n I 7,|GkIgS re to kee pg
f / P one spri o i

v t e Wi eeJ, bYOOd $|de Of Sprl g fGC| g OU’WOrd |

. Firmly screw the nut back on and <ec:i: 4 ’J‘“yfpr; the wheel
ne whee

' either before or

w

(o)}

using the quick release lever, clo:
aofter the fork for easy re-openine

If )
1 iorrethuryg appears to be wrongly a<sembled - ey
rzv;’“ed the instructions, please contact us befr;rp r|d|:n it rave
<e your bike to your local bike shop tc have it thoroughglow i
y checked

IMPORT, A
MPoR ANT: Attach the wheel securely. A loose or detact
use you to lose control of your MATE and fall undC o vheel
could

you serious |
njury. cause

Remove the quick release axle (27) from the front wheel’s spokes (7)

. Lift the fr f
he frame/fork (23) and place the front wheel in the bike’s fork (23)

ndlebar

How to assemble the ha

(19) until it is perpendicular

the handlebar
m safety locking

1. Straighten
nd and lock the handlebar ste

to the grou
mechanism in place.

2. Insert the loose handlebar (19) into the handlebar stem (22)

with the brakes (20) facing outward, and push down. You may
raise and lower the handlebar as you wish until you find a height
comfortable for riding. This means that you can easily reach

the brakes for safe control of the bike. when this is complete,
simply screw the nut firmly back on then pull the handlebar
rotation quick release (shown above) backward to secure the
handlebars in place. Please ensure the lever is'snug and there is

no movement.

IMPORTANT: Make sure the handlebar fits tightly into the handlebar
rotation quick release (21). and that the handlebar height quick
release (12) and handlebar stem locking mechanism are securely
fastened. Failure to do so could result in loss of control of your

MATE and could cause you serious Injury.
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INUED U TIM;

Assembling the pedals

h n " sticker or “R" sticker to indicate left o rig t
h edal hasa L" stic
. Each p I

i bike.
s0e Of"t[r_?'epedcal into the left crank arm, turning counterclockwise.
2. Screw

Use the largest of the allen keys provided to tighteh the pedal in
o hoto). Do this by sticking the allen key into the pedal
P‘|0ce (st?c?ciside of the crank arm and turning clockwise.
1 o thet rocess for the “R” pedal, but with opposite turning
¥ 2ier2i:or?s. Screw the "R" pedalin clockwise, turn the allen key

counterclockwise.

IMPORTANT: Make sure the pedals are tightly attached to gcch
crank arm. Failure to tightly attach the pedals could result in the
pedals becoming loose while riding. A loose or detached pedal can
cause you to lose control of your MATE and fall, and could cause
you serious injury.

How to assemble the saddle (seat) & seatpost

ove the seatpost wrapping.
osen the seatpost quick release (3).
. - Insert the seatpost (2) to the desired height before securing it in"

ploce by screwing the nut in firmly then tightening it into place
with the quick release (3).

Rem

—
w N

IMPORTANT: Do not raise the seatpost (2) above the “minimum
insert” line clearly printed on the backside of the seatpost (2).

, Raising the seatpost (2) above the minimum insert line can cause
- the seatpost to fail, which could in turn result in loss of control of
I your MATE and could cause you serious injury.
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FOLDING YOUR MATE UNFOLDING YOUR MATE

1. Pullup the handlebar ste i i
iy Ir:C\l:ier:;lcr:Llcohc::g mechanism (29) 1. Pull up the handlebar stem safety locking me;hcnism (29). .
et towands e e g e ism (29) to fold the located on the handlebar stem (22), to unfold it back to its riding
2. Next posh the sotery ey tho he.front wheel. position. (see the photo on page 12).
. o t(re]efohl<cj‘|r:1dg| handle located on 2. Next push the safety button on the metal folding handle (17) on the
7 Hint: you raay v your knee 1o el oo e to fold the frame. frame and pull the handle to unfold the frame so that it locks into place.
5. Openthe soctpod nort oo 1o Ie;\)/e s?|> y fold the frame. 3. Open the seatpost quick release lever (3) to raise the saddle to
frst moking net o betet o thr (3) to lower the saddle, its original height. Once raised, re-tighten the quick release (3)
the back of the seatpest L1 o gone hIondg numbered lines on so the seatpost (2) stays in place. If it needs to be more firmly
A Quick releose (3) o il .(2) Sct: oxf./ered, re-tighten the secured, open the quick release lever, tighten the nut on the
 Fush e pado s i s o the:]s in place, opposite side of the lever, then re-close the quick release lever.

4. Pull the pedals (13) back into riding position. You will hear a click

IMPORTANT: \When folg when they are securely in place.
- Wheniolding the bike, b
the left and do not €. be careful to alwaye ¢
d do not pinch the cables ge Ways tur .
s © cables, as fhis may damage th " wheel to IMPORTANT: Do not raise the seatpost (2) above the “minimum insert” line clearly

Caobles canresult in loss

s of control of yo
rolof your MATE and couylg Qs v Davmoged printed on the backside of the seatpost (2). Raising the seatpost (2) above the

minimum insert line can cause the seatpost to fail, which could in turn result in loss

of control of your MATE and could cause you serious injury.

L:* -\


































