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FOREWORD

Congrotulations! You've just become oné of the
very first owners of a MATE bike in the world! We
want to thank you for your support through your
generous contribution and patience.

MATE wouldn’t have seen the light of day without
the support from thousands of backers around the
world ~ho believed in our dream of bringing to
the w' rld a cool and affordable ebike - made for
any r ler,any journey, any situation.

we k ndly request that you please read this
manual from beginning to end. Our safety
warr 1gs are especially key before you hop on

your ATE.

With love,
Christian, Julie & the rest of the MATE team

S, S
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SERIAL NUMBER

Please take a moment to re i
cord your bicycle's « n i

number located at the top of the head tube (1! %ngtdff]e”o'
end of the frame), just above the MATE logo. Wr  down thetfront
?nur:dt;etr heri in the manual in case your bicycle is lost or stc;len

ition, it is wise to register this number with i :

! your insur:

company and your local police station in the event of theft :rnlcoess

Hold onto your sales receipt / invoice for further proof of ownership

Owner's name:

Serial number:

Cnlee
Lolor:

Date of purchase:
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SAFETY FIRST

are unfomiliar with any aspect of this manual, it is
4 that you take your bike and this manual to a local

or inspection, assembly and instructions.

1 1< extremely important that you follow the safety guidelines
contained in this manual in order to ensure maximum safety for
you o well gs maximum durability of your MATE.
Before you nide your MATE for the first time, please be absolutely
<uve that it has been correctly assembled. You will find step by
<ten instructions in this manual. But if for any reason you are not
completely certain, please bring it to your nearest bicycle shop.
sembly steps that must be completed with absolute
certanty (1o include secure fastening) are pedals, saddle height,
hendlebar (both rotation and height) and wheels according to
below specifications.
P ensure oll safety laiches, including quick releases and
re locked in place and snug without any movement
cccoraing to below specifications.
Plecse ensure all bolts (including the front/rear wheels and saddle
bolt) are properly tightened according to below specifications.
If you are unfamiliar with cycling, we suggest that you take a
cycling course that includes riding safely.
Test your brokes prior fo using the bike every time. In wet or icy
conditions, use extra caution.
Frequently check your tire pressures, They should be
approximately between 4 and 6.5 bar (58 and 94 psi).
Low tire pressures will result in damage to the tires and rims. It
can shorten the lifespan of your bike as well as cut your ride short
if you suffer from a flat tire.

Key Gs

Iegse
o}

* We recommend you to always wear a helmet when riding any bicycle.

please observe all traffic regi a.i0ns and bicycle laws, including
i i wS.
ony'GPP_“Ck":r'Z"r?g;"nEg\/; a smail amount of alcohol can impair
o t' dc:mement lowering your ability to remain safe on the bike.
%:;::e?ond nitlghttime operation can be tricky. Plgcse use extra
cavtion in inclimate, icy or snowy weotber and at mght. p
pon't lend your bicycle to anyonée who is unfamiliar with it. If you
choose to loan your MATE bike to cngone.'mcke sure they have
also read and fully understand this owners manual.
E-bikes are not toys. All riders must be at least 16 years old.
This bike is meant to be ridden by a single person. Total
recommended weight of rider, including all items such as
backpack, is 120 kg (264 Ibs.)
This bicycle is intended for riding primarily on the street.

ra careful if you decide to use it on other surfaces.
utious when riding in traffic.

hich an e-bike can travel,

Be ext
It is advisable to be extremely ca

Cars are not used to the speed at w
as compared to a regular bike.
Since it is impossible to anticipate every si
which can occur while on the bike, this manual makes no
representation about the safe use of the bicycle under all
conditions. There are risks associated with the use of any
bicycle. These risks cannot be predicted or avoided, hence they

tuation or condition

remain the sole responsibility of th rider.
* When you need to replace the 1 ife7y please either dispose of

it properly or send it back to us or your local bike shop to ensure
that it is properly recycled.

* Warning: Do NOT take apart OR repair parts by yourself. Please
90 to your local bike shop that has experience with e-bikes. If In
doubt, please contact support@mate.bike.
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US AND CANADA: FEDERAL LEGISLATION OF E-BIKES

Due to recent changes in federal legislation, an electric bike

is no longer classified as a motor vehicle. However, e-bike laws
vary from country to country, as well as state to state, so please
familiarize yourself with the specific laws pertaining to your
intended riding territory. These regulations may include, but are
not limited to, being at least 16 years of age and/or having a
valid driver’s license. For further clarification, please consult your
local department of motor vehicles.

For cll other countries, please contact the local motor vehicles
cuthorities to familiarize yourself with the rules and regulations that
cpply to e-bikes in your intended riding area.

Plecse mf:e that you are solely responsible for the operation of
your MATE in compliance with all applicable laws and regulations.

speration of this MATE
e-bike, please consult your oo <,;Al'm contact MATE g-Tkt
directly by email at support® .r check out the FA "
section on our website http:// ke Qs

INSIDE THE MATE BOX

your MATE box, it will include the following items:

when you receive

Suspension bike frame/fork

Rear wheel
Front wheel
Stem/handlebar

Gears/chain

- Brakes
| Seat (saddle) / seatpost

Left/right pedals

Battery

Battery keys

Battery charger

Front fender

Rear fender

wheel reflectors

Front bike reflector

Rear bike reflector
Assembly tools: 3 allen keys

Please contact us right away if something is missing or appears to

be damaged.
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GETTING TO KNOW YOUR MATE

Y-c_, TP -

26,

saddle

seatpost
Seotpost quick release

Rear suspension
Disc brake

Tire

Spoke

Motor

Cassette

Rear derailleur
Chain
Handlebar hei
Pedal
Crankset
Charging hole (backside)

Key / Battery lock

Folding handle

Display screen

Handlebar

Brake lever

Handlebar rotation quick release
Handlebar stem

Front suspension fork

Disc brake caliper

Hub

Rim

Wheel quick release

Hidden battery
Handlebar stem vertical locking mechanism

ght quick release
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ASSEMBLING YOUR MATE FOR THE FIRST TIM
E

How to assemble the front wheel

. Unscrew
ew the nut and remove the one spring closest to the nut

NwN

. Make sure that the di 4 m
sC broke (2 i i i
e o ) is well placed in the middle of
. Insert the axle (2 ) V] n n n each side
n I 7,|GkIgS re to kee pg
f / P one spri o i

v t e Wi eeJ, bYOOd $|de Of Sprl g fGC| g OU’WOrd |

. Firmly screw the nut back on and <ec:i: 4 ’J‘“yfpr; the wheel
ne whee

' either before or

w

(o)}

using the quick release lever, clo:
aofter the fork for easy re-openine

If )
1 iorrethuryg appears to be wrongly a<sembled - ey
rzv;’“ed the instructions, please contact us befr;rp r|d|:n it rave
<e your bike to your local bike shop tc have it thoroughglow i
y checked

IMPORT, A
MPoR ANT: Attach the wheel securely. A loose or detact
use you to lose control of your MATE and fall undC o vheel
could

you serious |
njury. cause

Remove the quick release axle (27) from the front wheel’s spokes (7)

. Lift the fr f
he frame/fork (23) and place the front wheel in the bike’s fork (23)

ndlebar

How to assemble the ha

(19) until it is perpendicular

the handlebar
m safety locking

1. Straighten
nd and lock the handlebar ste

to the grou
mechanism in place.

2. Insert the loose handlebar (19) into the handlebar stem (22)

with the brakes (20) facing outward, and push down. You may
raise and lower the handlebar as you wish until you find a height
comfortable for riding. This means that you can easily reach

the brakes for safe control of the bike. when this is complete,
simply screw the nut firmly back on then pull the handlebar
rotation quick release (shown above) backward to secure the
handlebars in place. Please ensure the lever is'snug and there is

no movement.

IMPORTANT: Make sure the handlebar fits tightly into the handlebar
rotation quick release (21). and that the handlebar height quick
release (12) and handlebar stem locking mechanism are securely
fastened. Failure to do so could result in loss of control of your

MATE and could cause you serious Injury.
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INUED U TIM;

Assembling the pedals

h n " sticker or “R" sticker to indicate left o rig t
h edal hasa L" stic
. Each p I

i bike.
s0e Of"t[r_?'epedcal into the left crank arm, turning counterclockwise.
2. Screw

Use the largest of the allen keys provided to tighteh the pedal in
o hoto). Do this by sticking the allen key into the pedal
P‘|0ce (st?c?ciside of the crank arm and turning clockwise.
1 o thet rocess for the “R” pedal, but with opposite turning
¥ 2ier2i:or?s. Screw the "R" pedalin clockwise, turn the allen key

counterclockwise.

IMPORTANT: Make sure the pedals are tightly attached to gcch
crank arm. Failure to tightly attach the pedals could result in the
pedals becoming loose while riding. A loose or detached pedal can
cause you to lose control of your MATE and fall, and could cause
you serious injury.

How to assemble the saddle (seat) & seatpost

ove the seatpost wrapping.
osen the seatpost quick release (3).
. - Insert the seatpost (2) to the desired height before securing it in"

ploce by screwing the nut in firmly then tightening it into place
with the quick release (3).

Rem

—
w N

IMPORTANT: Do not raise the seatpost (2) above the “minimum
insert” line clearly printed on the backside of the seatpost (2).

, Raising the seatpost (2) above the minimum insert line can cause
- the seatpost to fail, which could in turn result in loss of control of
I your MATE and could cause you serious injury.
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FOLDING YOUR MATE UNFOLDING YOUR MATE

1. Pullup the handlebar ste i i
iy Ir:C\l:ier:;lcr:Llcohc::g mechanism (29) 1. Pull up the handlebar stem safety locking me;hcnism (29). .
et towands e e g e ism (29) to fold the located on the handlebar stem (22), to unfold it back to its riding
2. Next posh the sotery ey tho he.front wheel. position. (see the photo on page 12).
. o t(re]efohl<cj‘|r:1dg| handle located on 2. Next push the safety button on the metal folding handle (17) on the
7 Hint: you raay v your knee 1o el oo e to fold the frame. frame and pull the handle to unfold the frame so that it locks into place.
5. Openthe soctpod nort oo 1o Ie;\)/e s?|> y fold the frame. 3. Open the seatpost quick release lever (3) to raise the saddle to
frst moking net o betet o thr (3) to lower the saddle, its original height. Once raised, re-tighten the quick release (3)
the back of the seatpest L1 o gone hIondg numbered lines on so the seatpost (2) stays in place. If it needs to be more firmly
A Quick releose (3) o il .(2) Sct: oxf./ered, re-tighten the secured, open the quick release lever, tighten the nut on the
 Fush e pado s i s o the:]s in place, opposite side of the lever, then re-close the quick release lever.

4. Pull the pedals (13) back into riding position. You will hear a click

IMPORTANT: \When folg when they are securely in place.
- Wheniolding the bike, b
the left and do not €. be careful to alwaye ¢
d do not pinch the cables ge Ways tur .
s © cables, as fhis may damage th " wheel to IMPORTANT: Do not raise the seatpost (2) above the “minimum insert” line clearly

Caobles canresult in loss

s of control of yo
rolof your MATE and couylg Qs v Davmoged printed on the backside of the seatpost (2). Raising the seatpost (2) above the

minimum insert line can cause the seatpost to fail, which could in turn result in loss

of control of your MATE and could cause you serious injury.

L:* -\
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MATE SPECIFICA" . INS

Model Number

MATE S (35001)

I;ﬂor

350W brushless geared
rear-drive

350w brusp, ~

I Bottery

Samsung Li-lon Battery
36V 13Ah

o
36V 174 " Sam

‘Hax speed

32km/h /20 mph

Battery range*
*(w/pedal-ossist, dependent upon
vsage, weather, conditions, terrain
and rider's total weight)

Up to 80+ km /55+ mj

llike weight w/o battery

20.2kg /44.5 Ibs

Iﬂke weight w/ battery

23.7kg /52.2 Ibs 24kg /5248
-8 1bs

160 cm /63" Lx 57 cm /225" w X108 cm /425y
90 cm /35.4"Lx 40 cm /15.7" W x 68

18 ‘

MAT
Es “5°°’»,4ATE Y (25001
Ushless geared

S rear g, m’;nzsow br
y - e

AnYo/Panasgn rear-driv ——
sung Li-lon B9 /-3——'

36V 10.4Ah

Up to 120+
m /75, Upto 55+ km /35+mi

215 kg / 474 1bs

MATE CITY+ (25003)

MATE CITY+ (25002)
eared [ 250w brushless geared
250W prushless gearec kbt
rear-drive g
o/Panasonic Li-lo
Samsung Li-lon Battery Sany S

6V 13Ah
25 km/h /15 mph

25 km/h /15 mph
Up'odo*km/55¢m| Up to 120+ km / 75+ mi

19.0 kg / 419 lbs
23 kg /50.5 Ibs

19.0 kg / 41.9 Ibs

22.5 kg /49.6 |bs
25" W x108cm /425" H
cm /26.7"H

160:m/63"Lx57cm/2

Bike dimensions

[Bike dimensions when folded 90 cm/35.4" Lx 40 cm /15.7" W x 68 cm /26,7
¢ J'H

f on.

Front suspension Lightweight forged alloy. Responsive adjustable spring Lightwenght forged alloy. Responsive 0d|usta::l1ess:rmg tensi

30mm travel. Mechanical lock-out. 1.5 kg giel 30mm travel. Mechanical lock-out. 1.5 kg
‘Renv suspension 125L x 750 LBS - Pre-adjusted with 24 +/- 2mm travel 125L x 750 LBS - Pre-adjusted with 24 +/-2mm travel
lEB-pon 5V output 5V output
. del
20" x 15" 32-hole F, 36-hole R, biack 20" x 1.5" 32-hole F, 36-hole R, silver (black for metallic red model)
100 mm, 20" 32-hole

=

20" 135 mm 36-hole

100 mm, 20" 32-hole

J Front hub

20135 mm 36-hole

20" x 1.95" all-terrain profile

‘ Rear hub

20" x1.95" all-terrain profile

170 mm alloy crank arms, 52-tooth chainring

[t

170 mm alloy crank arms, 52-tooth chainring

BB988 68 mm x 118 mm, threaded

% l Cronkset

Bottom bracket

BB988 68 mm x 118 mm, threaded

7-speed Shimano

, Reor dergilleur

7-speed Shimano

7-speed Shimano SIS index shifting

[shters

7-speed Shimano SIS index shifting

Mechanical, aluminum G3 rotors, 160/160

Disc brakes F /R

Mechanical, aluminurn G3 rolors, 160/160

142-195 cm

142-195 cm

120 kg /250 Ibs

Rider size range

Rider max weight

Rider minimum age

120 kg /250 Ibs

16 years old

16 years old
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BATTERY

The battery (28) is the heart of your e-bike's main energy SOurce,

talltimes. We recom

h your MATE
Battery functions
1. When key is turned to the “loose” position (16) - battery ready
to be ejecteq
2. Inthe “locked” Position (which can be f
click when in “

ound by turning key one

0ose” position) - battery cannot be ejecteq and

motor cannot pe switched on,

3. Inthe “igniteg” Position, which can be foung by turning key two
clicks when in “loose” position

- motor unlocked and LCD screen
(18) turns on when Pushing the ON/OFF button.

EU—

Inserting the battery
1. Open the frame (17).
- Insert the batter

Removing the battery
U with ignition i

ebkesfrg Sde cin 1 T ” “ "
e d() = U o to bl_.) turn g ke flO 1| tio post o to “loose
) | y 9
i s
aci 9 \'Y

Ins

d h ) rnita the w y to
i it Il a
this pUS the keg (‘6) | to tu
posiﬁo . 10do A - L :
he n‘ocked “loose pOSlt\O t /f :
Remove the keg from the ba y
2. e ter rame

. hook.
. small finger
3. Open the frcu;ﬂe- out of the frame, using the
; ttery
4. Slide the ba

17).
5. Close the bike's frame again (

ert the ignition key (16) to Secure bat
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CHARGING THE BATTERY

\ ;
:S?‘TTANT.DU not charge the batter
supplied with your MATE bike. Failure

will void battery wi ot
el 4 warranty. Follow all in e

could
LOuic

!)irecﬂg from the bike

M

1. Av lake sure that the engine is
'[bUf:'\ed off ("loose” or “locked”
cltery position) when

cherging direct
2. P

| Y from the bike 7
4 uQ the charger directly int .
the frame (15). °

Re i
Q[:\cslvmg the battery to char
='Mply remove the battery frogn'e\

€ charger
P ger into
ror further neb

plug & OHe ]
lqi
‘ plai d \%
cha glﬂgi str UC“O

INside your ch. r r -
chag ce 's bOX f t |
J -

sheet

(v::\::rging time of the batter,
It standarg charger (2.0 :

With speed ¢ h 0A : *
MPEEC Charger (4 91 :
e - ) : betw n h :
- en2to 3 (o]
urs

(below 0

where the i
Donot ‘e lemperature is beiyys i e o

Do not et v IS Delween Tfings

| . : Ukes

el Dattery when the keep i

0 Serious damoge § girtemperatyre ; 1

o

the battery could

s of
I current botiery

vsage level, climaote r r
climate condite r «
Ons, earlier cf
Er Ch
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BATTERY USAGE

. Toreachthe furthest distance on one charge, it is recommended
to pedal the bicycle while the Pedal Assist System is turned ON
(18). 1t will help save the battery.

. When battery power is low while riding your e-bike, it is
recommended to pedal as much as possible to minimize battery
usage so you can get home on the charge that is left on the
pattery. Once home, charge it as soon as possible.

. To further get the best distance out of your e-bike, refrain from
unnecessary braking; coast as much as possible.

. Turn off the power when parking. If you decide to push your bike
for any reason, make use of the “walk-assist” option (18).

NOTE for MATE S owners:

« Once the bike is powered ON (18), when the rider presses down
on the thumb throttle, the bike will move forward. Do not power
ON until you are ready to go.

+ Squeezing the right / rear hand brake (20), or releasing the
throttle, will automatically cut the power to the motor.

« When walking with the bike, be sure to turn it to “walk-assist” (18)
by pressing the assist level arrow down for more than 3 seconds

so you don't automatically turn the throttle on and make the

electric bicycle start suddenly and cause an accident.

MATE battery:important info
Type: Lithium batteru:Voltage: 36\ Capacityvaries between 104 An, 13 Ah.and 17 Ah =
Please check directly onthe batienysiabekBatiery lifecycle:between 400 and 600 charges

Rafburn puncture, submerge in water
he bottery if it appears to be
kage from the battery, seize
ntilated place and out of direct
d excess loss of battery power.

damaged. In case of any noise:
all use immediately. Keep the B
Ht, Keep the battery stored

4
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SETTING UP MATE FOR YOUR FiT |

Saddle height

To adjust saddle height, open the seqt
located on the frame where the seatp
adjust saddle to desired height, then
centered (parallel to bike frame). Wh
tighten the quick release (3) so that
to manually move saddle from left t
secured. If it is not firmly secured, o

tighten the nut on the opposite side
Quick release lever.

post quick release lever
ost (2) enters. Once loos
straighten saddle so that
en desired height is set, fj
saddle is securely in place. Try
o right to be sure it is firmiy
pen the quick release lever,

of the lever, then re-close the

(3)
ey
it s

Saddle fore/aft/tilt position
To move the saddle m

’ €d position jg :
N9 atorque wrench to 18 nm, Ty set, firmiy
move the saddle up/down as well as forword/rearw Manuql|y
itis firmly secured. ard to be SUre

rmiy

ight )
andleb:;:i‘::t of handlebar (19) to match your comfort an
To adjus

i ndlebar height quick release (12)
rang s ﬁrStﬁl\oeofsrzrr‘\tn;Z%f the frame. Adjust handlebar tto
o ne)‘d & aking sure to center the handlebar so thot‘| |s“"e
desired ljelgm'tmthe frame. Then securely tighten by screwmg '
perP?Nd'C}"?V ol<:1ce then tightening the quick releqse. Oncekhg U,re
- tﬁrmlc?nlLTa(l)lLfmove the handlebar from side to side to make s
trytom

it is securely in place. f
\dlebar to frame iniar
Y ust slide the handlebar stem connecting handle
CAUTION: You mus

) I A ertion levelir
t mark the minimum ins

enoug a e series o G!’Ol|| groovesl a o o

Ut f (Nf de) Do NO raise the ha dlebar highe han this

the tubing are idde! OT e het I

o this line, serious INjury
fthe handlebar stem is not inserted, at minimum, to thi
height. If the
can occur to the rider.

Handl'ebur r:t?r:'°n osition of handlebar (19) to motch gou|r cc;r:I;)t
- Gd"U'St " QI ‘ ?lrst loosen the handlebar rotation quick re Zo
e s:ﬁ e‘hc\ndlebor itself. Rotate handlebar to desur(ezo) e
‘occ't?d o I:‘e especially certain that the brake Ie\./ersd o
et | lngecch for safe braking. Before tightenmg,tv omen o
s et dlebar is still centered. Then securely 19 il
i he handlebar rotation quick releose‘ﬂrm y .
I O‘f ’ (ter': .. rolagse lever (21). Once tlght, try to
P o, “?Tetr;:ggho:d;@; e sure it is securely in place.
manually rotate 1d

that the brake levers
MPORTAN T: Make sure the handlebar i< W in pl?Cle and :
l recom H‘Obl in reach. Failure to do so could result in loss of control © your
are c fo y & f t f

MATE and could cause you serious injury.

————— T —



Suspension adjustment
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The front (23) and rear suspension (4) are

convenience. To further
tension to match your w
on the top of the fork.

Brakes

Disc brakes (24) are pre

wheels for braking control of the bike

Pre-adjusteq
adjust the front suspension 1‘ork‘ior vour
Sprin

yle, simply turn the kn b
0

eight and riding st

-installed on b

b

Barre|
adjuster

Brake adjustment

First step in mechanical 9

caliper (24). By loosening
place, you can adjust it slj

Isc brake adjustrr
the two bolts that he
ghtly side to side.

oth the front and rear

Position the
aliper in

e

28

with the prake lever (20) (on the handlebar) NOT engaged, adjust
the caliper $O that the moving pad (outside) is as close to the
caliper as possible without rubbing. Then tighten the caliper bolts
to hold it in place, alternating until both are tight. Spin the wheel to
pe sure there is no rubbing anywhere on the rotor.

Next is to set the position of the stationary pad (inside). On the
pack side of the rotor, you will find an adjusting nut that moves
the pad in or outward. Turned clockwise, it will move it toward the
rotor, counter-clockwise will move it away. It is important that the
stationary (inside) pad be about twice the distance farther away
from the rotor than the moving (outside) pad.

Now squeeze the brake lever to test. The brake should fully engage
before the lever reaches the handlebar. If you can pull the lever all

the way to the handlebar, then move the stationary pad closer to
the rotor.

If you cannot adjust the moving pad to be as close to the rotor as
you would like by simply positioning the caliper, you can move
that one in by turning the barrel adjuster counter-clockwise.

This will put more tension on the brake cable. (If you need less
tension on the brake cable, turn the adjuster clockwise). If you still
need more tension, you can loosen the cable pinch bolt to pull
more cable through. This will actually cause the brake arm to be
slightly engaged in the resie« »osition (however this isn’t usually
recommended by brake mari. - t rers, so please take your bike
to your local dealer if it comes o this step).
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5 UP MATE FOR YOUR Fi7

CONTINUED

As you ride, your brake pads will become thinner. When you Notice
that braking power decreases, adjust the pads closer to the roto, '
Always keep an eye on them so you can replace them th

€ Moment
they are worn out. If you are unsure of anything relating to your
brakes, please take your bike to your local dealer for their expert )
advice.

CAUTION:
* Note which brake lever controls which whee!: left brake lever controls front wheel
rightbrake lever controls reqr wheel.

Be sure to avoid abrupt or strong braking 0s it can cause you to fall off the bike,
ng, lean your body weight q bit rearward to counter balance the
braking inertia,
Keepan eye on the brake pads for wear asthey wear out
as though they are worn out or close to it please replace
maintain safe braking controf

regularly, If they look
\.
Before every ride, test th

hem right away to

|

vdamaged, or
10 control your MATE

Gears

All MATE bikes come equi
simply click the shifter. O
the gear, the higher the r
pedaling comfort level. B
énsure a smooth gear chan
drivetrain components.

pped with 7 gears (9). 1, change gears
e click per gear change, T higpver
esistance, Change gears to match your

INg gears tq
9 the life of your

€ sure to pedal when shift
ge. This will also prolon

A
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)' Rear

Derailleur

AL ©
Rear ‘
barrel

adjuster =4

—

Chuihe g shifting chain (1) to smallest
o Shm’:'r:\g'r:fcr;iiieosric:;gt‘;tr:rc:vzgchoin to next sprockett.oT;Jr:g

Fmcaiat t ei if it shifted successfully. If it did not movle i

sl tot T:\en turn barrel adjuster 1/4 turn count(—:-r-c;});t

nex't sproc‘ke ér wire tension and pedal again to test th;e/: tw.n e
to':Igtr?‘ltlec?ol:snnot shift to the next sprocket, try cr:other

l;t‘edix: until it shifts smocthi io ihe next sprocket.

Once on the second sp
sure it goes up smoothly
you are up to the seventh (U

_sing the same method to mcke
e next larger sprockets, until
1est) sprocket.
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when you've successiully reached the largest sprocket, it |
fime 1o make your way down the SpfOCke1S bOCk fo 1he Sm;ITOW
one You will use the same technique, but in reverse o

Em once to move chain from largest sprocket to next smal

Turn the pedals 1o test if it shifted successfully. If it did noto b

10 the nex! sprocket, then turn barrel adjuster 1/4 turn clocl:mVe
ninner wire tension and pedal again to test the shift. .

Al does not shift 1o the next s
) procket, try anoth
edaluntilit shifts smoothly to the next sprogket B -

e

Once on the second lar
gest sprocket, te
10 ma st using th
© make sure it goes d e same metho
sprockets g own smoothly to each of th d
Cket e next smaller

Sk <. unhilyou
you are back down to the smallest sprocket

Please also ref fer 1o th
€ Shimano Shifting Lever user's m |
anu
Pedal-Assist :
There are 6
0re L pedal-assist leve| options

there is zer
© pedal
highes ossist - comp

(18). When

switched to “0”
' letel vinds
level of pedal-assistance, €ly human-powered. 5 is the

NOTE: For EJ
or Eleciric Assist LCD Operating |
1g Instr
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BEFORE you RIDE...CH ECKLIST

 that quick re1e9se lever (3) for seatpost 15 tightly fastened:
chec

olt of saddle (115 high
J on handlepar (19) 15 tightly fostened.

¥ thot b tened to 18 nm using o torque wrench.
Chec
Check that quick release lever (12

Check that poth rear whee! axle bolts are tightened to 20-25 nm

using @ torque wrench.

Check that handlebar stem safety locking mechanism (29) is tightly fastened.

Check that folding quick release handle (17) of frame and its clips are

tightly fastened.

Check that all other polts and fasteners ar
Check for proper functioning of brakes and gears.
Check that battery is fully charged.

Check that battery is correctly installed in bike and turned on using the
ON/OFF button on the LCD display (18).

Check that tire (6) pressure is petween 4 and 65 bar (58 and 94 psi).
Check that tires are not damaged.
Make sure that reflectors are in place.

Some countries require bikes be equipped witha bell.
Be sure to check with your local authorities to learn if you need to install one.

e tight, such as for kickstand and motor.
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MAINTENANCE

Chain wear

Using a ruler, a new chain (11) should measure exactly 12 inche
across 12 links, from middle of pin to middle of pin. If your Chai S
measures past 12, by 1/16 inches (0.5 percent), it is time to re In
the chain. If it is past 12, by 1/8 inches (one percent), you mq -
need to replace the cassette (9) as well. If you are not keen iolso
measuring, you can purchase a chain-wear tool from your lo .
bike shop. And if there remains any uncertainty, it is best t o
your MATE to your local bike shop. . °loke

Be sure to keep i
your chain and all movin
s . g parts lubed so t
mermzf\,f;dlve‘u ot alltimes. Lubrication is necessary to us::it«t:heg
e everg z:(rts are dry. As for the chain, lubricate the dried her?
Y Dike wash, as well as gfter every wet weath d o}
er ride.
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PRODUCT REPLACEMENT

It is always good to keep spare tires, inner tubes, lube, chain, brake
pads on hand as these items are worn out most quickly.

If a product isin need of replacement and you are not completely
certain how to do this, it is recommended to take it to your local
pike dealer. This includes cables/housing, bearing adjustments,
prake adjustment and wheel adjustments. Be sure to replace

parts with original bike components to ensure optimal level of
performance.

warning: As with all mechanical components, the bicycl ubjected fo wear and
high stresses. Different materials and components may react to wear or stress
fatigue in different waus. If the design life of a component has been exceeded, it
may suddenly fail possibly causing injury to the rider. Any form of crack, scratches,
or change of coloring in highly stressed areas indicate that the life of the component
has been reached and it should be replaced.

Failure to repair or replace worn components could reduce your ability fo control
your MATE and could cause Yyou Serious Injury.
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GENERAL TIPS

v 1 s recommended o take your blcycle for a full tune up and
maintenance check by a bicycle mechanic on a reqular bass,

v While our MATE bikes are rain and splash-proof, their electricq
components should not be submerged in water,

« 1o prevent corrosion, dry the bicycle and its components after
ovory wel ride, Store bike and baltery In a dry location,

|NP°RTANTH netl auempt 10 “!‘l‘h”n'«v'l‘.ll\fl‘,nl Hll"ir)”l'llL motor, or

J‘"'\“\'A”h,
This will void any wart 1188 O8580¢

claled with {hose products, and could damage

Hh",l‘\.‘\'\“ el ] A1!.m1\]!twulyl!ul!]nlll I1/‘\H ‘””1'I'{'““.l""‘”'l(‘1"'!"1!)”!'“

Serious injury, 1 , arient

e aproblem with the batiery, motor, or controller

pieqse contact ael l"“vl"l' Qr Uour |\h 1]| l||t-(‘ "’|\v‘\
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TROUBLESHOOTlNG

A. Top speed too slow

}1. Fully recharge botterg

B. Power on but m
working -

1. Reinstall batter

fuse Y /replace

C. Riding shorter di
Techcgrge rter distance per

1. Check tire
pressures
2. ?ﬁchcrge completely or b
. arger re-inspected ave
. Replace battery

D. Power and indic i
ator |

are all on, with throttltleggls

pedal assist, but e-bike

doesn’t work

1. Controller need
. F'?ptloced, o o be
- Motor needs t
3. Please ConfOC?l_ty): e

E. Power and indi i
cator |
are all on; bike works l\?vnths

throttl -
assist but not with pedoal

1. Controller need

2 Eegj'oced- or s
- Pedal assist mod

' ae{eploced, oo ule needs to
- Motor needs t

4. Please contoc?ub: replnced

F. Power and indi i
A cator light
all on, bike works witf?pesdoorle
assist, but not with throttle

4. Please contact -

1. Controller n
ee
. _rriplcced, or il
. Thrott|
x € needs to be replaced,

3. Motor needs t- b

ed

do

is on, and throttle is %
- Povvvvil" put bike doesn't work

40

2
3

4. Motor needs to be replaced
5. Please contact us.

Check battery to see if it
needs to be charged, or

. Fuse needs to be replaced, or
. Controller needs to be
replaced, or

throttle

witch is turned on, and bike |1
" takes off without using the

2. Lubricate or replace throttle

. Check if throttle is stuck in
the ON position

if it is faulty

[ —

start when

. After stopping, bike doesn't
throttle is twisted

1. Check whether the brake
lever are fully released
2. Check D., E., and F. above

I

charger,

J. You connect the power to the
but indicator light

does not come on

K. You plug

green light
of the red light -
it isn't charging

in the charger to

both bike and outlet, and the
comes on instead

which means

1. Check whether there is
electricity to the charger

2. Ifyou have a voltage meter,
you can check to see if the
charger produces the correct

current

1. Check to see if the batteries
aren’t already fully charged
2. Check whether the charger is
plugged in properly to both
battery and outlet

3. Check the voltage of the
charger and battery

4. |f “zero” voltage on the

charger, then it needs to be
replaced

5. |f “zero” voltage from the
battery, then check the fuse.




